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Successful completion of this qualification could work in basic personal computer (PC) support, basic network/system administration
or in first level help desk roles. Some of the possible job titles may include: Computer Operator, Help Desk Officer, IT Technician,
Maintenance Technician, PC Support, Support Technician and Technical Support.

Duroation ond Fees
This program is delivered over a period of 20 weeks (25 hours per week) of face to face training (500 learner contact hours)
excluding the holidays. The total duration will be 26 weeks including the holidays. For holidays please refer to Academic Calendar.

*The above duration includes 4 weeks (100 hours) of face to face delivery of Mandatory Prerequisites (MPR).
** Students fulfilling the requirements of Mandatory Prerequisites (MPR) will be given a credit transfer and the duration of the course will be adjusted by 4 weeks (100 hours).

Full information on fees and schedule terms breaks are posted on the website, www.windsor-ic.com.au. This program is designed for
international students are required to attend full-time study: a minimum of twenty (20) hours face to face delivery.

Qualification Structure
>> Four pre-requisites

>> Nine mandatory pre-requisites units No Unit Code Unit Name Core/Elective
>> Six core units Mandatory Pre requisites
>> Four specialist core stream units — 1. BSBCMN106A  Follow workplace safety procedures Mandatory Prerequisites
Applications; plus 2. ICAD2012B Design organisational documents using computing packages  Mandatory Prerequisites
>> Four elective units 3 ICAUT128B Operat | t Mandatory P i
perate a personal computer andatory Prerequisites
Nine (9) mandatory pre-requisites units 4. 1CAU2005B Operate comput.er hardware Mandatory Prerequis?tes
of competency, four (4) pre-requisites 5. 1CAU2006B Operate computing packages Mandatory Prerequisites
units of competency, six (6) core units 6.  ICAU2013B Integrate commercial computing packages Mandatory Prerequisites
of competency, four (4) specialist core 7. ICAU2231B Use computer operating system Mandatory Prerequisites
stream units of competency and four 8 [CAW2001B Work effectively in an IT environment Mandatory Prerequisites
(4) elective units of competency, must 9.  ICAW2002B Communicate in the workplace Mandatory Prerequisites
be completed in order to successfully 6 Compulsory units
achieve this qualification. 1. ICAD3218B Create user documentation Core
. ) . 2. ICAI30208 ** Install and optimise operating system software Core/PR
Sg::seg:\'zl vafg :rn!é;(c)ir;?;:ctt:g:; (46 3. ICAS3031B Provide advice to clients Core
Electives) which is required for ICA30105 : :Eﬁ:;é;gg Eare - c;mg:?er hard.ware Eore
Certificate lll in Information Technology — ) S —
qualification. 6.  1CAU3004B Apply occupational health and safety procedures Core
4 Specialist core stream units — Applications; plus
1 ICAU3126B Use advanced features of computer applications Specialist Core/PR
2 ICAU3028B Customise packaged software applications for clients Specialist Core
3. ICAI3110C Implement system software changes Specialist Core
4,  ICAU30198B Migrate to new technology Specialist Core
4 Elective units
1 ICAI3101B **Install and manage network protocols Elective/PR
2. ICAS3024B ** Provide basic system administration Elective/PR
3. ICAS30328B ** Provide network systems administration Elective
4.  ICAB4225B ** Automate processes Elective

** Common units for both Windsor Institute of Commerce’s ICA30105 Certificate Il in Information Technology and
ICA40405 Certificate IV in Information Technology (Networking) will be delivered and assessed in Windsor
Institute of Commerce’s ICA30105 Certificate IIl in Information Technology.

Teaching ond Assessment Stratequy

This qualification is supported by a Training and Assessment Strategy (TAS) which
outlines a variety of teaching and learning methods used in a classroom setting
including class discussions, presentations and demonstrations, case studies, project
work and individual and team activities.
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Assessment & Recognition of Prior Learning (RPL)

A range of assessment methods are used throughout the duration of this qualification. RPL is also available and granted against
the units of competency listed above based on work experience. Application may be made after enrolment and must be made
using the RPL application form. Overseas learners, on a student visa, must note that RPL will result in a reduction of the duration
of study.

entry Requirements: Mondaotory Prerequiisites
The following units are prerequisites for this qualification as they contain the basic fundamentals of ICT knowledge and skills for
all the qualifications at Certificate Ill in IT and above.

BSBCMN106A Follow workplace safety procedures

ICAD2012B Design organisational documents using computing packages
ICAU1128B Operate a personal computer

ICAU2005B Operate computer hardware

ICAU2006B Operate computing packages

ICAU2013B Integrate commercial computing packages

ICAU2231B Use computer operating system

ICAW2001B Work effectively in an IT environment

ICAW2002B Communicate in the workplace

Participants must be able to demonstrate competence in the above units of competence or attend the initial cluster packaged
within the program. Participants already able to demonstrate competence can request and obtain recognition of prior learning
(RPL) or if the units were undertaken under nationally recognised training a credit transfer for the units completed.

Additionally the Following entry reqQuirements must be met.
Applicants must:

>> Be 18 years of age or over AND

>> Have an IELTS 5.5 (or equivalent) AND

>> Have satisfactorily completed Australian Year 12 (or equivalent) OR

>> After achieving the ICA20105 Certificate Il in Information Technology or the units provided above OR
>> Industry experience assisting in a range of IT supports roles without a formal qualification.

Course parficipoant resources

Windsor Institute of Commerce maintains a current and accessible library for our students, provides the learning resources required
for study and assessment as well as internet access and fully equipped computer lab and classrooms with the technology needed to
undertake the course.

Pothwaous/Further Studuy

After achieving the ICA30105 Certificate Ill in Information Technology, candidates may undertake further studies and commence
ICA40405 Certificate IV in Information Technology (Networking) or ICA40805 Certificate IV in Information Technology
(Multimedia).

Any specific requests or questions should be directed to info@windsor-ic.com.au prior to enrolment.
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